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How to manage the user rights?

Each physical user browsing the website will have specific permissions applied to his
nominative account. These permissions will allow or forbid him from seeing or making
some actions. Permissions will be only managed by Super Admin role (who is the
primary user currently existing). All permissions are automatically assigned to Super
Admin role.

On any page, click on ‘My Account’ in the header, a lateral layer will be displayed.

|_’O R EAL Search... Q @ g ik 5[63 i’m

PARTNER SHOP Customer Care My Account Favourites Re-Order Basket

Then, you must click on ‘Manage Team Permissions’ to be redirected to the corresponding
landed page.

< My Account

My Profile

My Addresses
My Brands
My Lists

My Orders
My-Busiress

Manage Team Permissions




If you want to create a new user account, click on the button ‘create a new user account’,
a popin will be displayed to create your new user account.

manage team permissions

MY PROFILE

MY ADDRESSES

Click button to create a new user account in your o
) create a new user account
MY BRANDS business. e

First, you must enter the first name of the new user and his last name (Z). Then you can
choose the job title in the dropdown list (=) and the name of the hair salon where he works

. Write his email address (5. Finally, you can check the general conditions box (¢} and
click on ‘send request’ (/) to create the new user. If you want to cancel or go back to the
‘manage team permissions’ page you can click on the ‘cancel’ link or on the cross

Creating new user

First Name Last Name Salon Owner v

HairCut North v Email

All fields must be filled in order to create a new user account.
This user will receive an account creation email upon your request.




When you click on the send request button, a confirmation message will be displayed, and
the new user will receive a Welcome email with his login access to the L'Oréal Partner Shop

platform.

MY PROFILE
MY ADDRESSES
MY BRANDS

MY LISTS

manage team permissions

Click button to create a new user account in your

business.

@ create a new user account
[aa)

By default, when you create a new user, the only user permission is ‘Browse products’. With
this permission, the user can only browse the catalog. The salon owner must edit the right of

this user to assign him the right permissions.

You can edit the information and the rights of each user by clicking on the ‘Edit’ link, below

this first section.

MY ADDRESSES
MY BRANDS
MY LISTS

MY ORDERS
MY BUSINESS

MANAGE TEAM

PERMISSIONS

Log Out X

Click button to create a new user account in your

business.

Full name v

& HairCut North

Job title v

Administrator

g create a new user account

Salon v

HairCut North

Status v

Danielle Arnaly

Harmonie Delaunay

Vandenabeele Fabien

Elena Villalba

Hairstylist

Other

Salon Owner

Manager

HairCut North

HairCut North

HairCut North

HairCut North

Edit

Edit



When you click on ‘Edit’, all information about the user selected is displayed. First, you can
change all the general information about the users (1) and then their rights on the L’Oréal
Partner Shop platform (Z). Once you have made your changes click on ‘save’ () to save
your changes. If you want to cancel your changes, you can click on the ‘cancel’ link

Danielle Arnaly Hairstylist HairCut North Ed

Edit users and permissions below
Please note that some permissions are linked and cannot be selected independently

Danielle Arnaly Hairstylist v

HairCut North v test.lorealpartnershop@gmail.com

Browse products

View price

Add products to basket

Create auto-replenishment list

Cancel save



You will find below the description of each permission :

Browse product : The user can browse the catalog. This is the minimum permission.
View price : The user can see all product prices on the LPS platform

Add products to basket : The user can create a cart but cannot place an order by himself

Place order : The user can place regular orders by himself and place orders for ‘add
products to basket’ users who sent a request

Create auto-replenishment list : The user can create, add products, edit and remove auto-
replenishment lists but cannot activate or deactivate them

Activate auto-replenishment list : The user can create, add products, edit, remove and
activate his own auto-replenishment lists and activate or deactivate auto-replenishment lists
for ‘create auto-replenishment list’ users who sent a request

Manage user permissions : The user can manage all users within his organization
including : create new users and apply permission(s) to them, deactivate existing users and
manage existing user permissions

View order history : The user has access to ‘My orders’

View credit information : The user has access to credit and invoice notifications in ‘My
profile’

Note that some permissions are linked and cannot be selected independently.

Let’s take an example with a user with the following permissions : Browse product, View
price, Add products to basket and Create auto-replenishment list.

This user can view prices and add products to his cart. He can select the quantity he requires
by either typing in the number or using the ‘+’ or ‘-’ buttons (7). Once he has adjusted the
quantity he wants, he must click on the ‘basket icon‘ to add the products to his basket (Z). He
can also add quantities on several products and click on ‘add all to basket’ in the sticky add
to basket bar
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L'Oréal Professionnel

0 selected criteria SortBy v

;ﬂ Volumetry Conditioner 200MI

Série Expert
| L'Oreal Professionnel
- 3474636505890

- Majimeche Double Cream Sachets
o | - (6x25ml)
2 o ]-”(—’ Blond Studio
| — == L'Oreal Professionnel
PRICE v . - 3474630704756

° * E
SUB BRAND v
’ 0 * E

DESIGNED FOR v . Reconstruct Very Damaged Hair
Shampoo 250ml

Pro Fiber E
L'Oreal Professionnel - (o] +
YOUR SELECTION (0)

0 GBP add all to favourite list 1’@ add all to auto-replenishment list i;:"g , add all to basket (%)

You can retrieve all the information on how to place an order in a user guide following this
link.

Then on any page, the user can click on the ‘Basket’ icon in the header, he will be redirected
on the Basket page. On the Basket page, the user cannot place an order but only send an
order placement request.
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my basket (75) : £1,194.96

Minimum order value has not been reached. Please note that you cannot place an order for less than £75
(excluding VAT).

Clear Basket
DIA ACTIVATEUR 6 VOL
1000ML £10.90 - 6+ £65.40
L'Oreal Professionnel
Oxydant ‘ delete 7
CREAM OXYDANT 30 VOL
L'Oreal Professionnel £9.65 - 3 + £28.95

Oxydant

When the user clicks on the ‘send order placement request’ button, a popin will be displayed
in the dropdown list and add details if necessary
to send his request. If he wants

where he can choose the approver
Once he has filled in the fields, he must click on ‘submit’
to cancel his request, he can click on the ‘cancel’ link

Send an order placement request

e

Favourites

=t @
Re-Order Basket

SPECIAL OFFERS

m‘ reler placement m

~

()
75 products in your basket
£1,606:30
ler Suk £990.85
Est ed VA £199.16
Shipping £4.95

Order Total £1,194.96

We offer free delivery on all
orders.

Send this order placement request to all profiles able to place this order for you in your organization.

Please note that once this request is sent, products will be removed from your cart page.

Please select an approver

Feel free to add details about this request




A confirmation message will be displayed to confirm his order placement request has been
sent.

e to L'Oréal Partner Sl ! Our minimum order v
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your shopping basket is empty

Your order placement request has been sent

Once the request has been sent, the approver will receive an email to validate the order
placement request. Then, the approver must click on the link in this email to open this basket
and proceed to checkout.

Note that, by opening this order placement request, products from the approver
current basket will automatically be removed.

) PRICES

LOREAL
PARTNER SHOP

R

£131.10

£26.22

£0.00

An order placement request has #5732

been sent to you!

Laura Craft sent you an order placement request on :
y P a Any questions?

Thursday, Apr 18, 2019. Please check out our

Click below to open the cart page and submit the order. Please For customer service inquiries
note that, by opening this order placement request, products please

from your current cart will automatically be removed"

LOREAL

See Laura Craft comment below: Could you place this order?. PARTNER SHOP

Review and submit the orde: MY ACCOUNT
PRIVACY POLICY
SALES TERMS

L'Oréal (UK) Limited, 255 Hammersmith Road,

L'Oreal Professionnel £9.65 London W6 8AZ, United Kingdom
CREAM OXYDANT 30 VOL Quantity: 2.0
This email was sent to
L'Oreal Professionnel £10.90 N N .
DIA ACTIVATEUR 6 VOL 1000ML Quantity: 2.0 You have received this email as a registered customer of L'Oréal Pariner
Shop
L'Oreal Professionnel £12.00

Liss Control Plus 50MI Quantity: 6.0



In this section, you will find all the users sorted by hair salon. You will retrieve the full name

of the salon or the user

MY ADDRESSES
MY BRANDS
MY LISTS

MY ORDERS
MY BUSINESS

MANAGE TEAM

PERMISSIONS

Log Out X

If you click on the arrow
click on the status button
website.

Full name

& HairCut North

, the job title

, the name of the salon

Click button to create a new user account in your

business.

Fullname v

& HairCut North

Danielle Arnaly

Harmonie Delaunay

Vandenabeele Fabien

Elena Villalba

Job title v

Administrator

Hairstylist

Other

Salon Owner

Manager

Salon v

HairCut North

HairCut North

HairCut North

HairCut North

and the status

2 create a new user account

Status v

HairCut North

you can sort the different categories in alphabetical order. If you
the user will be deactivated, and he can no longer access the

Job title v

Administrator

Salon v

HairCut North

Status

Danielle Arnaly

Hairstylist

HairCut North

If you have any questions about this user guide, do not hesitate to contact us by phone, by
email or your personal contact following this link.



