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How to create a new autoship list?

Autoship lists are the most convenient way for you to get the items you want delivered to you
on a regular schedule. If activated, your Auto-Replenishment lists will be delivered to you
automatically at the frequency of your choice: every week / 2 weeks / 3 weeks / month until
disabled. You can make changes online whenever you need. Thus, autoship lists allow you to
never run out of your favorite products. Please note you can only have one Auto-
Replenishment list at any given time.

On any page, click on ‘My Account’ in the header, a lateral layer will be displayed.
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PARTNER SHOP Customer Care My Account Favourites Re-Order Basket

Then, you must click on ‘My lists’ to be redirected to the corresponding landed page.

< My Account

My Profile
My Addresses
Ny Brarids
My Lists

My Orders
My Business

Manage Team Permissions

Log Out X




Select the tab ‘My Auto-Replenishment list’.
my lists

MY PROFILE My Favourite List (2) My Autb-Replenishment list (1)

MY ADDRESSES
For quick and easy re-ordering, save frequently purchased items to favourites. Create as

many favourite lists as you’d like! For example: Colour, Back Bar or Retail Products.

MY BRANDS
L'Oréal Mythic Oil Edit
created on 28/02/2019 3 product
MY ORDERS N /02/2 P! (s)
I Delete See products
MY INVOICES
L'Oréal Botanéa Edit
MY BUSINESS created on 28/02/2019 3 product(s)
1 Delete See products
MANAGE TEAM

PERMISSIONS
i@ create new favourite list
Log Out X

If you have never created autoship list you will only see the call to action to create a new
autoship lists (7}, and otherwise if you have already saved autoship lists, you will see these
autoship lists (7). If you want to create a new autoship list you must click on the button
‘create new auto-replenishment list’

my lists my lists

My Favourite List (2) My Auto-Replenishment list (1) My Favourite List (2) My Auto-Replenishment list (1)
If activated, your Auto-Replenishment lists will be delivered to you automatically at the If acti , your Auta i lists will be delivered to you automatically at the
frequency of your choice: every week /2 weeks / 3 weeks / month until disabled. Please frequency of your choice: every week /2 weeks /3 weeks / month until disabled. Please
note you can only have one Auto-Replenishment list at any given time. note you can only have one Auto-Replenishment list at any given time.
LEGAL DISCLAIMER v LEGAL DISCLAIMER v

7D create new auto-replenishment list

Color refill # Edit T Delete
Modified by t.HairCut Every 3 weeks 3 product(s)
South @ See products

delivery date is in the past, please set a new one

Maximum number of Auto-Replenishment lists is achieved.

Yo create new auto-replenishment list



Note that if you have reached the maximum number of autoship lists, the call to action
‘create new auto-replenishment list’ will be grayed out (7, you will not be able to click on it
and e message will be displayed

my lists

My Favourite List (2) My Auto-Replenishment list (1)

If activated, your Auto-Replenishment lists will be delivered to you automatically at the
frequency of your choice: every week /2 weeks /3 weeks / month until disabled. Please
note you can only have one Auto-Replenishment list at any given time.

LEGAL DISCLAIMER v
Color refill # Edit 1 Delete
Created by t.HairCut Every 1 week 4 product(s)

South (fj next delivery date : 11/07/2019 See products

Modified by t.HairCut
South

®)
&

Maximum number of Auto-Replenishment lists is achieved.

7@ create new auto-replenishment list

When you click on the button ‘create new auto-replenishment list’, a popin will be displayed
to create your new autoship list.

First, you must enter the name of your list (7). Then you can choose the frequency of your
autoship list in the dropdown box (“) and the starting date of your choice (). If you have
several saved addresses, you can select the one which will receive your autoship list in the
next dropdown box (4. Finally, you can check the 2 boxes of general conditions and
click on ‘create a list’ () to create your new autoship list. If you want to cancel or go back to
the autoship list page you can click on the ‘cancel’ link or on the cross



Create new list

List Name Every 1 week v 11-07-2019 =

Select from Saved Addresses

v

Your listis created but, as indicated (7 |, your list is empty for now. You can now add the desired
products from the Product pages, List pages. You will find how to add products in the next
section. If you want to delete your autoship list, you must click on the ‘delete’ link

Color refill # Edit T Delete
Created by t.HairCut Every 1 week 0 product(s)
South C)

Your list is empty

Search for the product you wish to add to your autoship list using one of the methods outlined
in the ‘Product’ user guide following this link.

Once you have landed on the list page you have only one option to add your desired products
to your autoship list or to create a new autoship list.



Select the quantity you require by either typing in the number or using the ‘+’ or ‘-’ buttons
Once you have adjusted the quantity you want, click on ‘add all to auto-replenishment list’ in
the add to cart bar
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PARTNER SHOP Customer Care My Account Favourites Re-Order Basket
SHOP BY BRAND SHOP BY CATEGORY TRAINING SPECIAL OFFERS
< back iom > Shopbybrand > L'Or I ) >  Myth

Mythic Oil

0 selected criteria SortBy

Shampoo For Fine To Normal Hair

1000MI

Mythic Oil A
L'Oreal Professionnel LIST PRICE £18.00 - 12 + )
3474636391172

S
S

SUB BRAND v

¥ Shampoo For Fine To Normal Hair
" 250MI

N Mythic Oil Py
PRICE v E L'Oreal Professionnel LIST PRICE 12.00 - o + (W)
3474636391134

DESIGNED FOR v Masque For Fine To Normal Hair
200MI
Mythic Oil o
L'Oreal Professionnel LIST PRICE £15.00 - 18 + uJ
PRODUCT LINE v 3474636391165

»Tatata) = £ Shampoo For Thick Hair 250MI

YOUR SELECTION (30) . .
480.00 GBP add all to favourite list it.D add all to auto-replenishment list &) add all to basket 6

Then, select an existing autoship list (#) to add these products in the autoship list previously
created. If you want to create a new autoship list, you must select ‘create a new auto-

replenishment list’ to be redirected on your account and follow the same procedure
described previously.



Welcome to L'Oréal Partner Shop! Our minimum order value is £75 excluding VAT.
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PARTNER SHOP Customer Care My Account Favourites Re-Order Basket
SHOP BY BRAND SHOP BY CATEGORY TRAINING SPECIAL OFFERS
< back > b r > r >

Mythic Oil

0 selected criteria SortBy v
T Shampoo For Fine To Normal Hair
i 1000M!
4 Mythic Oil
4 L'Oreal Professionnel ¥ . -2+ H

3474636391172

SUB BRAND h i Shampoo For Fine To Normal Hair

250MI

/g Mythic Oil
.2\ L'Oreal Professionnel - o +
PRICE v 3474636391134

Masque For Fine To Normal Hair

DESIGNED FOR v
200MI
Color refill L E

PRODUCT LINE

create a new auto-replenishment
list

YOUR SELECTION (30) -
486.00 GBP add all to favourite list 7@ cancel add all to basket @

Search for the product you wish to add to your autoship list using one of the methods outlined
in the ‘Product’ user guide following this link.

Once you have landed on the product page you have only one option to add your desired
products to your autoship list or to create a new autoship list.

Select the quantity you require by either typing in the number or using the ‘+’ or -’ buttons
Once you have adjusted the quantity you want, click on ‘add to Auto-Replenishment list’
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Search...
PARTNER SHOP Customer Care My Account Favourites Re-Order Basket

SHOP BY BRAND SHOP BY CATEGORY TRAINING SPECIAL OFFERS

< back Shop by brand > L'Oréal Professionnel >  Mythic Oil >  Argan Hair Oil 100MI

ARGAN HAIR OIL100ML

L'OREAL PROFESSIONNEL - MYTHIC OIL

L'Oreal Professionnel Mythic Oil Argan Hair Oil is a professional multi-

tasking nourishing oil with heat protection.

ON PROMOTION
order 6 boxes of Retail and get 1 free backwash of your choice

Buy 1 box of Retail and get 30%

Buy 3 boxes of Retail and get 3!
Buy 6 boxes of Retail and get 4

order 6 boxes of Retail and get Free paper bag (x20)

1 picture

LIST PRICE
£15.00

- 1’8+ 7r Add to Favourites v Add t? Auto-
Replenishment

Then, select an existing autoship list (%) to add these products in the autoship list previously
created. If you want to create a new autoship list, you must select ‘create a new auto-
replenishment list’ to be redirected on your account and follow the same procedure
described previously.
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PARTNER SHOP

SHOP BY BRAND SHOP BY CATEGORY TRAINING SPECIAL OFFERS

ARGAN HAIR OIL100ML

L'OREAL PROFESSIONNEL - MYTHIC OIL

L'Oreal Professionnel Mythic Oil Argan Hair Oil is a professional multi-

tasking nourishing oil with heat protection.

ON PROMOTION
* order 6 boxes of Retail and get 1 free backwash of your choice

e Buy 1 box of Retail and get 30% off

Buy 3 boxes of Retail and get 3. ff
Buy 6 boxes of Retail and get 40% off

order 6 boxes of Retail and get Free paper bag (x20)

1 picture

LIST PRICE
£15.00

1’8+ 77 Add to Favourites v Add to Auto-
Replgnishment

Color refill

DESCRIPTION

HOW TO



On any page, click on ‘My Account’ in the header, a lateral layer will be displayed.
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Then, you must click on ‘My lists’ to be redirected to the corresponding landed page.

< My Account

My Profile
My Addresses
My Brands.
My Lists

My Orders
My Business

Manage Team Permissions

Select the tab ‘My Auto-Replenishment list’.

my lists

MY PROFILE My Favourite List (2) My Auto-Replenishment list (1)

MY ADDRESSES

®

Basket

For quick and easy re-ordering, save frequently purchased items to favourites. Create as
many favourite lists as you’d like! For example: Colour, Back Bar or Retail Products.

MY BRANDS

L'Oréal Mythic Oil

created on 28/02/2019 3 product(s
MY ORDERS ~ /022 5 i

[ Delete See products
MY INVOICES

L'Oréal Botanéa

Edit

Edit



An autoship list can have two statuses, active and inactive (7). If your autoship list is active,
products will be regularly sent according to the setting of the autoship list. An autoship list can
be deactivated to stop the automatic shipment during the periods where the salon is closed for
example.

Inoa refill Edit
created on 04/03/2019 Every 3 weeks 3 product(s)
1l Delete next delivery date : 02/07/2019 See products

delivery date is in the past, please set a new one

Color refill Edit
created on 15/04/2019 Every 1 week 0 product(s)
T Delete next delivery date : 02/07/2019

Your list is empty

In this page you will find all the information about your autoship list : the name of the autoship
list (1), its status (7}, its creation date (), its frequency and next delivery date (4 and its
number of products

Inoa refill Edit
created on 04/03/2019 Every 3 weeks 3 product(s)
1l Delete next delivery date : 02/07/2019 See products

If you click on the ‘Edit’ link (7}, a pop-in will be displayed and you could change all the
information mentioned previously. This is the same popin as for the autoship list creation.

If you want to delete your autoship list, you must click on the ‘delete’ link (“). Be careful,
there is no confirmation request.

Inoa refill Edit

created on 04/03/2019 Every 3 weeks 3 product(s)
W Delete next delivery date : 02/07/2019 See products



If you want to to modify product quantities from an existing autoship list you must click on the
‘See products’ link.

Inoa refill Edit
created on 04/03/2019 Every 3 weeks 2 product(s)
I Delete next delivery date : 02/07/2019 See products

By clicking on the ‘See products’ link, you could see all the information about your autoship
list mentioned previously and the products automatically shipped to your address.

Select the quantity you require by either typing in the number or using the ‘+’ or -’ buttons
. Your changes are automatically saved. If you click on the ‘delete’ link (), your product
will be removed from your autoship list.



My Favourite List (2) My Auto-Replenishment list (2)

< back

LEGAL DISCLAIMER v

Shampoo refill Edit

created on 16/04/2019 Every 2 weeks 2 product(s)
I Delete

Ship to address Payment method
50 Manor Road EAST On account
CENTRAL LONDON null

EC16 7QN

BOTANEA PURE INDIGO SHADE ...

Botanéa
L'Oreal Professionnel _ o
LISTPRICE  £61.80 2 + U

I Delete

o2 BOTANEA PURE CASSIA SHADE ...

Botanéa
Nt , ) A
: L'Oreal Professionnel - 1 + (-]
i LISTPRICE  £61.80

I Delete

TOTAL
185840 GBPO



If you want to know how to add products to your basket from an existing autoship list, please
look at the methods outlined in the ‘How do | place an order’ user guide following this link.

If you have any questions about this user guide, do not hesitate to contact us by phone, by
email or your personal contact following this link.



